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Extreme spot prices during some winter 2009/2010

periods
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Cold, dry weather and high power consumption
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(1 week rolling average) === Winter 2008  “~ Winter 2007
Winter 2006

These weather and hydrologic factors lead to higher power prices but do not fully explain
the price peaks in winter 2009/2010.
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Statnett:

» Very limited access to Sweden’s nuclear power.

* Some production facilities in Denmark and mid-
Norway were not in operation.

» Extremely cold weather drove high consumption
despite economic downturn.

* Limited transmission capacity in Nordic grid.

* Little price sensitivity among consumers (demand
curve) at prevailing power prices.
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Examples:

Output capability at nuclear

Availability Availability .

power plants worldwide (as a

17 December 2010 8 January 2010 percent of total capacity):

# units | capability
Year reporting | factor (%

1990 373 77,2

1995 410 81,5

2000 420 85,9

2004 430 87,1

2005 429 86,8

2006 435 87,4

2007 433 85,7

2008 437 86,3

Source: Econ Poyry Source: WANO

World Association of Nuclear Operators

Corresponds to a loss of 4550 MW (on 17 Dec.) and 3100 MW (on 8 Jan.) of
power that would normally be available.
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» Good transmission capacity
between Sweden and mid- and
northern Norway resulted in NO3
and NO4 having the same price
peaks as Sweden.

* Transmission capacity restrictions
resulted in significantly lower NO1
spot prices.

oWy

/ ’.-‘

u
sma,
0..‘0

Hafslund ))



1. Powermarket and prices
2.  First-quarter 2010 results
3. Additional information

Hafslund §
-



» Operating profit from operational businesses: NOK 511 million (excl. REC), up 12 percent from 1Q
20009.

* Record-high demand by Hafslund’s Power Sales and District Heating customers in 1Q 2010.
» Challenging market conditions for Power Sales.

» Power Generation sales price: NOK 0.457 per kWh, up 47 percent from 1Q 2009.

» Network business: profit growth continues.

* REC investment: value decline results in NOK 1 244 million charge against Hafslund Group
operating profit.

» Cash flow from operations before change in working capital: NOK 532 million (1Q 2009: NOK 310
million).

Hafslund



Operating profit — first quarter 2010 (exci. REC)

NOK million
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25 9 511
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Generation Profit
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Operating profit — comparison with 1Q 2009 (exc. rec)

NOK million

Higher power prices result in Power

42 79
I Generation profit growth.
Record-high demand for district heating
12 due to low temperatures.
> . 24 19 - Continued progress for Network
I . 511

business.

Strained Power Sales market.

455
Q109 Power District Network Power Sales  Venture Other Q110

Generation  Heating Activities
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Earnings per share (excluding REC)
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1.81

1.01
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Capital employed and return on capital employed
(ROCE) as of 31 March 2010 (excluding REC)

Other Activities

Venture

Power Generation

Power Sales

District Heating

Network

2008 2009 2010*
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Power and CO2 price development
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Power Generation
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Il Operating profit Power price

20

10

Profit and revenue figures reflect
higher power prices compared with
1Q 20009.

Power generation: 9 percent below
normal for the reporting period.

Operating expenses: NOK 60 million
(NOK 51 million) reflect high
maintenance activity levels.

Expansion and upgrade program on
schedule.

Projected 2Q 2010 generation:
approximately 860 GWh.
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Power Generation profile

GWh
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I Operating profit District Heating price

High power prices and higher
demand resulted in 1Q 2010 revenue
growth compared with 1Q 2009.

Delivered volume: 720 GWh.

Volume growth: 24 percent due to
high consumption and customer-
base growth.

Lower contribution margin per kWh
due to high proportion of peak load.

New delivery contracts signed in
1Q 2010: 75 GWh annual energy
outtake.
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District Heating — quarterly production mix

GWh
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_---- e 2010 income ceiling: NOK 2 759

million, up NOK 298 million from
previous year.

» Continued profit growth.

» Stable operations with few service
interruptions in a quarter with high grid

loads.
Operating profit development * Operating profit includes under income
B of NOK 45 million (NOK 57 million).
NOK million
200 - 179 * Quarterly profit: NOK 120 — 140 million
throughout 2010.

150 -

100 A

50 -

Q108 Q208 Q308 Q408 Q109 Q209 Q309 Q409 Q110

Hafslund



Hafslund Network — Norway’s most reliable
power grid

Number of service interruptions Duration of power outages (in hours)
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Average number of service interruptions per customer Average duration of power outages per customer (in hours)

«Source: NVE 2006 — 2008 annual service interruption statistics +Source: NVE 2006 — 2008 annual service interruption statistics H afslun d Q\)
+NB: 2009 data not currently available *NB: 2009 data not currently available
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Operating profit development

NOK million
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Revenue growth reflects higher
wholesale prices for power contracts
traded via Nord Pool and high
demand.

Challenging market conditions.
A working-capital intensive quarter.

683 000 customers including 28 000
new customers in 1Q 2010.

After-tax profit per customer: NOK 52
(1Q 2009: NOK 145).
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Venture
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Portfolio composition (excl. REC)

Renewable energi

AMS
15%

Telecom

21%

Energy efficiency and other investments
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Profit reflects improved operations and
portfolio development.

Hafslund Telekom EBITDA: NOK 31 million
(1Q 2009: NOK 18 million).

Capital employed excl. REC: NOK 1.6
billion as of 31 March 2010.

NOK 52 million agreement to sell Elis
shares. Transaction to be completed in
May 2010.

REC value impairment recognized in profit
and loss due to significant share-price
decline from established cost price.

REC shareholding: 76.7 million shares or
11.5% stake. Market value: NOK 2.1 billion
per 31 March 2010 closing price of NOK
27.80.

Hafslund will take stand to REC share
iIssue with pre-emptive rights for existing
shareholders within the period.
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Other Renewable Energy

Start-up of energy recovery plant at
Borregaard.

Total 1Q 2010 production: 66 GWh (28
GWh)

Challenging bulk waste market and
regulatory framework conditions.

Wood pellets production begins pilot
operation in April/May.

Value growth on interest and currency
derivatives boosts financial income by
NOK 22 million (NOK 40 million).
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Group cash flow statement
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Group profit and loss account (exciuding Rec)
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Group balance sheet
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Hafslund: helping meet tomorrow’s energy demand

* 20% of energy derived from renewable
energy sources

@ e 20% reduction in climate gas emissions

— (30% if international agreements are reached)

@ » 20% cut in energy consumption via

measures that enhance energy efficiency
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Capital structure development

NOK billion Equity ratio in %
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B Net interest-bearing debt = Equity ratio
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Loans — portfolio data

Debt maturity profile Portfolio data
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Hafslund Power Sales in Q1 2010: 4,984 GWh =
13.3% of total Norwegian consumption

Hafslund Power Sales Norway’s gross general consumption of electricity*
GWh GWh
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* Gross general consumption encompasses gross consumption (excl. electro-boilers and pumped storage), which includes households
s.32 and agriculture, services, wood processing, mining and other industries (excl. Power-intensive). HafSlund &)
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Power Generation — Glomma waterway flow

m3/sec.
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* Q1 2010 production: 9% below normal for the reporting period.
* Maximum capacity utilization: 940 m3/second.
* Projected 2Q 2010 production: about 900 GWh, providing normal reservoir levels and precipitation.
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Shareholders (as of 31 March 2010)
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Key figures
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Investor information

Additional information is available from Hafslund’s web site:
— www.hafslund.no
— You can subscribe to Hafslund press releases

Group SVP Treasury and CFO, Gunnar Gjgrtz
— gunnar.gjortz@hafslund.no
— Tel: +47 922 17 200

SVP Communications, Karen Onsager
— karen.onsager@hafslund.no
— Tel: +47 920 87 007

Financial Director, Morten J. Hansen
— mjh@hafslund.no
— Tel: +47 908 28 577
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