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Highlights 2003

Europe

Revenues in Europe during 2003 decli-
ned by three percent versus the prior
year. Activities in Denmark, which had
an exceptional year in 2002 due to the
introduction of deposit on cans, retur-
ned to a normal level with revenues of
NOK 71 million. The decline in Denmark
was however, somewhat offset by a
strong performance in Sweden and
Germany.

Germany Deposit on non-refillable con-
tainers was introduced during 2003.
TOMRA secured frame agreements worth
approximately 90 MNOK with two dis-
count chains for installation of machines
for non-refillable containers. Testing of
reverse vending technology with other
discount chains continues. A strong
market development for reverse vending
technology for refillable containers
during the second half of 2003 helped
to boost revenues to NOK 239 million
(+23 percent) in 2003.

Sweden Highest sales performance ever
equalling NOK 207 million (+56 percent)
driven by contract with Coop Sweden
worth NOK 100 million. 
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North America

TOMRA’s revenues from continuing
operations in North America declined
by nine percent to NOK 1,180 million in
2003. The primary reason for this decline
was a stronger Norwegian currency ver-
sus the U.S. dollar. Revenues increased
by two percent in 2003 when measured
in local currency.

TOMRA improved its market position
within technology in the U.S., buffeted
particularly from a contract for 500
machines at Shaw’s Markets’ stores.
Machine installations grew by 24 per-
cent in Canada.

The number of recycling centers opera-
ted by TOMRA in California increased by
approximately twelve percent to 405
centers, driven primarily by a contract
with Albertson’s to provide our recycling
centers at 120 stores. The California
legislature approved an increase in the
state’s deposit amount on containers
from 2.5 cents to 4 cents effective 
1 January 2004. 
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Recycling Solutions

In October 2003 TOMRA announced 
the establishment of a new unit called
Recycling Solutions. The primary objec-
tives of this unit are to develop and
acquire leading technological solutions
to help build recycling-related business
across the entire used beverage contai-
ner value chain. TOMRA’s current activi-
ties in Brazil and Japan are part of
Recycling Solutions.

In Brazil, TOMRA maintained its market
share of approximately 31 percent in the
collection of used aluminium containers.
Operations were negatively impacted
however by a 13 percent decline in bever-
age can consumption. As a consequence,
used beverage container collection
volumes have also dropped at a similar
rate. Lower supply of used aluminum
cans resulted in higher costs for these
materials and a low margin for TOMRA’s
collection business in this market.  

TOMRA continued the development of
its business model in Japan, which is
based on replacing municipalities’ exist-
ing container collection infrastructure
(curbside solutions) with a more efficient
bring system based on automated
TOMRA collection centers. This effort
included the sale of 28 TOMRA 83 HCps
to the city of Mizuho in southern Japan.
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Revenue

KEY FIGURES 2003 2002 2001 2000
Operating revenues NOK million 2 463 2 674 2 924 2 718
EBITDA NOK million 415 522 589 646
Operating profit NOK million 242 330 (40) 466
Ordinary profit before taxes NOK million 285 406 63 493
Net profit NOK million 163 280 16 76

Total assets NOK million 3 387 3 137 3 493 3 272
Equity NOK million 2 594 2 470 2 631 2 636

Return on equity, ex. other items % 6.7 10.0 (0.3) 15.4
Return on total assets % 9.6 12.4 2.0 17.7

Earnings per share NOK 0.81 1.44 (0.08) 0.36
Earnings per share, ex. other items NOK 0.95 1.44 (0.04) 1.90
Earnings per share fully diluted NOK 0.81 1.44 (0.08) 0.35
Net cash flow from operating activities NOK million 217 501 560 21

Number of employees as of 31 December 1 976 2 048 1 994 1 886
Female employees % 20 19 19 -
Female managers (of all managers) % 18 - - -
Ethnic minority employees % 21 27 25 -
Number of reportable injuries 253 308 359 -

Energy consumption GWh 90 106 92 -
Carbon dioxide emissions Metric tons 27 300 27 900 22 400 -
Water consumption Cubic meters 178 000 - - -
Waste generation Metric tons 1 650 1 750 1 900 -

Highlights 2003
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For TOMRA, 2003 was a year of consolidating its position in deposit markets and further
positioning the company for future growth opportunities in non-deposit markets.
Revenues declined by eight percent in 2003 in Norwegian kroner, which is disappointing
given TOMRA’s growth ambitions. Adjusted for currency impact, revenues declined by
four percent. In Europe, revenues in 2003 declined by three percent versus the previous
year. In Sweden, TOMRA signed a contract worth NOK 100 million with Coop Sweden.
Deposit on non-refillable containers was implemented in Germany on 1 January 2003,
and TOMRA has so far signed contracts worth NOK 90 million related to the deposit
start-up. In North America, TOMRA’s revenues in 2003 declined by nine percent versus
2002. Operations in California further improved during the year. In Canada, machine
installations increased by 24 percent. TOMRA also signed a contract with U.S. retailer
Shaw’s Markets for 500 machines for placement in the U.S. Northeast. In Japan, resour-
ces were spent on developing and testing potential business models. TOMRA’s activi-
ties in Brazil were negatively impacted by a dramatic drop in beverage can consumption.

Directors’ report

FINANCIAL PERFORMANCE 
Operating revenues decreased by eight percent from 
NOK 2,674 million in 2002 to NOK 2,463 million in 2003. 

The operating profit decreased from NOK 330 million in 2002
to NOK 242 million in 2003. Net profit after minority interests
equalled NOK 145 million in 2003 compared to NOK 257
million in 2002. An extraordinary write-down related to the
closing of TOMRA’s R&D and production company in Finland
impacted earnings negatively in 2003 by NOK 35 million.
Earnings per share equalled NOK 0.81, compared to NOK 
1.44 in 2002.

TOMRA’s balance sheet as of 31 December 2003 was NOK 
3,387 million, an increase of eight percent from the begin-
ning of the year. The cash flow from operations ended at
NOK 217 million for 2003. 

Liquidity was good and the equity ratio was 77 percent at
year-end.

In accordance with the provisions of the Norwegian
Accounting Act, the Board of Directors confirms that the
accounts have been prepared on a going concern basis.

APPLICATION OF PROFIT
Tomra Systems ASA made NOK 214.6 million in net profit for
2003. The Board recommends the following application of the
net profit, including a dividend of NOK 0.30 per share, up
from NOK 0.25 per share the previous year:

Dividend NOK   53.5 million
Distributable reserves NOK 161.1 million
Total amount applied NOK 214.6 million

Chairman of the Board 
Jan Chr. Opsahl (55) 
Education B.A., Bus. Adm., University
of Strathclyde, M.Sc. Sloan Fellow,
London Business School
Other board memberships Chairman;
Tandberg ASA and Tandberg TV ASA.
Vice-chairman; Komplett ASA
Board member of TOMRA since 1988

Svein S. Jacobsen (53)
Education MBA and Certified Public
Accountant, Norwegian School of
Business, Bergen
Other board memberships Chairman;
Expert ASA, Vensafe ASA and Ideas
ASA. Board member of Orkla ASA,
InFocus Inc., Zenitel N.V. 
Board member of TOMRA since 1996

Hanne de Mora (43) 
Education MBA, IESE Business School,
University of Navarra, Barcelona
Current occupation Partner/
Chairperson, a-connect, Zurich.
Other board memberships Telenor
and Valora
Board member of TOMRA since 2002

Employee representative
Klaus Nærø (56) 
Current occupation Technical order
processing, Tomra Production AS
Board member of TOMRA since 1988
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STRENGTHENED STRATEGIC FOCUS
TOMRA’s vision is “to be the world’s number one provider 
of solutions that make it attractive for people to return pack-
aging for reuse and recycling.” In pursuit of this vision, TOMRA
works toward assuring the highest possible return percen-
tage at the lowest possible cost, while simultaneously making
the collection of empty beverage containers attractive and
simple for consumers. 

Deposit markets
TOMRA’s technology solutions provide an efficient and con-
venient system of collecting and handling deposit beverage
containers in stores. Correct identification of the empty
beverage containers, combined with automatic sorting and
accumulation, reduces stores’ handling costs to a minimum.
This idea established the basis for TOMRA’s formation in
1972. The company’s growth since that time has been driven
by its ability to automate in-store handling operations in
deposit markets around the world. 

In the early 1990’s, TOMRA’s activities were expanded to also
provide integrated solutions for the entire beverage container
recycling value chain. TOMRA’s technology became even
more important in the search for further efficiencies in the
operation of deposit systems. Machine compaction of used
non-refillable beverage containers helps to reduce the cost
of container transport and processing. In addition, online
collection and processing of transaction data from the
machines, now ensures secure and cost-effective adminis-
tration of cash and materials flow. Operating integrated,
technology-based solutions for the entire recycling value
chain in deposit markets will remain central to TOMRA’s
activities in the years ahead. 

Non-deposit markets
Approximately 85 percent of all beverage containers in the
world are sold in non-deposit markets, where TOMRA tradi-
tionally has not been operating. But increasingly, local
governments are setting targets for recycling of packaging
waste, including used beverage containers, also in non-
deposit markets. These targets have historically been set
rather low, and recycling programs in non-deposit markets
have often been able to reach their goals by applying tradi-
tional and non-incentive based collection systems, such as
curbside and “bottle-bank” programs. In many parts of the
world most used beverage containers still end up in landfills.

The international community is increasingly seeking to limit
space for landfills, to solve littering issues and to preserve
the value of certain material fractions. Numerous initiatives
have been taken to find sustainable solutions for packaging
reuse and recycling, and the revised EU Packaging Waste
Directive illustrates this trend. 

Common to most existing systems are low consumer partici-
pation and high operating costs. TOMRA believes that con-
sumer participation can be substantially increased and costs
significantly reduced by applying some lessons from deposit
markets–without necessarily charging deposits. 

Opportunities lie in offering consumers an attractive and
well branded interface to recycling. By using TOMRA tech-
nology for receiving, identifying, sorting and compacting the
material, one can achieve more demanding recycling targets
at low costs. TOMRA is investing significant resources in the
development of new solutions to support recycling in non-
deposit markets. 

Employee representative
Solveig Steinmo (29)
Education M.Sc. Norwegian University
of Science and Technology
Current occupation Project Engineer,
Quality & Environment Dept., Tomra
Systems ASA
Board member of TOMRA since 2003

Jørgen Randers (59) 
Education Ph.D., M.I.T
Current occupation Professor,
Norwegian School of Management
Other board memberships eGroup
ASA, Miljøforskningsenteret AS, WWF
International.
Board member of TOMRA since 1991

President/CEO of Tomra Systems ASA
Erik Thorsen (47)
Education MBA, University of
Karlstad, Sweden
Other board memberships Chairman;
Eltek ASA
Employed in TOMRA since 1986,
President and CEO since 1996



DEPOSIT MARKETS
Europe
In 2003, TOMRA further consolidated its market position 
in Europe. Revenues equalled NOK 910 million versus NOK
933 million in the prior year, a decline of three percent.
Among the highlights for the year were improved sales in
Sweden and Germany. After a record year in Denmark in
2002, when deposit on cans was introduced in that country,
the activity level normalized in 2003. 

Deposit on non-refillable containers was introduced in
Germany on 1 January 2003, and TOMRA secured two frame
agreements with retailers worth NOK 90 million during the
year. Many retail chains have tested machines for the hand-
ling of non-refillable containers throughout the entire year.
Based on the expected need for cost-effective handling in
stores, TOMRA anticipates significant technology sales in
Germany in the coming years. 

Following the implementation of deposit on non-refillable
containers in Germany, certain retailers limited themselves
to selling beverages in refillable containers only. This shift
created a larger need for reverse vending machines for refil-
lable containers. TOMRA installed nearly 800 machines in
Germany in 2003, an 11 percent increase from 2002. TOMRA
anticipates that the demand for refillable technology will
continue in 2004.

A contract with Coop Sweden, worth NOK 100 million, was
signed in 2003 for the replacement and upgrading of 800
machines. This contract contributed to generating revenue of
NOK 207 million in Sweden in 2003, a 56 percent increase
versus the prior year. TOMRA anticipates continued replace-
ment sales in Sweden in 2004.

TOMRA has also been able to accelerate replacement sales
in countries such as Norway and Finland by introducing new
backroom handling solutions. These solutions contribute to
reducing storage space and handling costs for store owners.
TOMRA also expects to replace older models in its established
European markets.

In recent years a number of food retail chains have expanded
their presence across Europe. This expansion has resulted
in an increasing number of installations for TOMRA equipment
in Finland, Sweden, as well as the Czech Republic. This trend
might continue in the coming year.

North America
Revenues in North America measured in USD increased 
by two percent in 2003. When measured in NOK, however
revenues declined by nine percent to NOK 1,180 million.

TOMRA installed approximately 1,770 machines in 2003
compared to 1,900 in 2002. In Michigan, TOMRA installed
500 machines in 2003. The number of installations in
Michigan is expected to decline in 2004 as most retailers
have already replaced old machines. But TOMRA does anti-
cipate an increase in installations in the other U.S. markets
during 2004.

TOMRA signed an agreement with Shaw’s Markets to install
500 machines in all its stores in Connecticut, Massachusetts
and Vermont. The agreement also includes all new stores
requiring machines for the ensuing five-year period. The
transaction is structured as a five-year operating lease for
the customer. 

8 A user friendly Norwegian installation of the new TOMRA 710 machine.



In Canada, TOMRA installed 273 machines, a 24 percent
increase compared to 2002. Based on the replacement
potential in Quebec and significant automation opportunities
in other provinces, TOMRA expects growth in technology
sales in Canada in 2004.

The operations in California continued to improve during
2003. TOMRA operated 405 recycling centers in California at
year-end 2003, up by 12 percent compared to 2002. The main
reason for this increase was a contract with the national retail
chain, Albertson’s, which added 120 new recycling centers
to TOMRA’s portfolio. New legislation was passed by the
California government to increase the deposit on beverage
containers as of 1 January 2004. The increase is expected to
have a positive effect on recycling rates in 2004, and TOMRA
may benefit from additional collection volumes.

Within materials handling, TOMRA consolidated its operations
and closed two processing plants in its U.S. East markets.
Certain activities were also outsourced to a third party ope-
rator, reducing TOMRA’s costs. TOMRA will continue to eva-
luate outsourcing and other cost-saving opportunities within
its materials handling operations. 

Technology for reverse vending systems
During 2003, considerable resources were allocated to the
development of new products and system components for
German customers, in anticipation of an increase in demand
for new machines under the deposit system for non-refillable
containers. Two deposit security marking systems were
developed, which have added significant value to TOMRA’s
core technology portfolio.

TOMRA launched in 2003 its new all-container machine, the
T-710, and more than 1,000 of these machines were installed
in less than nine months. Faster recognition speed, improved
compaction capabilities and cost-effective solutions for
accumulation, are some of the advantages of the T-710. 

For the Nordic and German markets, new cost-effective back-
room solutions for mixed containers were developed and
launched. These solutions were important in securing major
contracts during the year.

In order to further streamline TOMRA’s activities for deposit
markets, all technical resources for these markets were orga-
nized in one technology unit. TOMRA also decided to close
its R&D and production company in Finland. This is expected
to generate annual cost savings of NOK 25-30 million.

NON-DEPOSIT MARKETS
In order to further develop growth opportunities in non-
deposit markets, TOMRA has created a new unit called
Recycling Solutions, which will concentrate on business 
and technology development for non-deposit markets.
Recycling Solutions retains operational responsibility for
existing businesses in Japan and Brazil, which are TOMRA’s
two current non-deposit market operations. 

TOMRA has over the past several years spent considerable
resources in the pursuit of low cost, durable technology for
non-deposit market environments. During 2003, these con-
cepts have reached the stage of internal testing. A new col-
lection center concept includes a cost-effective container
recognition system, a simple multi-fraction sorting system,

9An American installation of several TOMRA X2s.



and durable light-weight granulators. These technology
developments have resulted in several patent applications. 
There are a number of potential markets for TOMRA’s non-
deposit solutions in Europe, Asia, the United States, and
Brazil. In 2003, significant resources were spent on mapping
opportunities in several European countries, and discussions
with local stakeholders have progressed in the United
Kingdom and France. 
Based on such market discussions, TOMRA expects to pilot
its new recycling center concept in 2004. In Japan, TOMRA
installed 28 machines in Mizuho municipality during 2003.
The company is accelerating its search to find partners with
a nationwide distribution network in order to be well positi-
oned for further growth in Japan. 

TOMRA’s primary activity in Brazil is collection and recycling
of used aluminum packaging. Consumption of beverages sold
in aluminum cans dropped by approximately 13 percent in
2003 due to the overall depressed macroeconomic situation.
As a consequence, used beverage container collection volu-
mes dropped at a similar rate, which negatively impacted
TOMRA’s operations in Brazil. Revenues measured in USD
were down by two percent relative to 2002, and declined in
NOK by 14 percent to NOK 368 million. TOMRA maintained
a market share within used aluminum can collection of 31
percent despite the challenging economic environment.

CORPORATE GOVERNANCE
Corporate governance in TOMRA is defined to include those
processes and control features which have been established

to protect the interests of TOMRA’s shareholders and other
stakeholders. TOMRA’s Corporate Governance Policy, Core
Values and Leadership Principles are aligned to ensure a
sustained development of TOMRA. The company’s Corporate
Governance Policy outlines the role of the Board and its
various committees, the criteria for independence of direc-
tors, the guidelines for the compensation of the Board, as
well as other pertinent items relevant to corporate gover-
nance. TOMRA’s complete Corporate Governance Policy
document is included in this report on page 32, and may also
be accessed at the company’s home page at www.tomra.com.

A comprehensive Code of Conduct, applicable to all leaders
and employees, has also been established. The code covers
all relevant business ethical issues, such as guidelines for
conflict of interest, hiring of relatives, business gifts, securi-
ty standards, buying and selling of TOMRA shares and other
pertinent issues. All employees will be required to sign the
code during 2004. 

SHAREHOLDERS AND CAPITAL
The number of shareholders increased in 2003 to 13,649 at
the end of the year, up from 12,291 at the beginning of the
year. The TOMRA share price was NOK 40.10 at the end of
2003, down 11 percent from NOK 45.10 at the beginning of
the year. The portion of shares held outside Norway was 57.5
percent at the beginning of the year and 48.2 percent as of
31 December 2003. The liquidity in the share improved to a
total of 455 million shares traded in 2003, compared to 342
million the previous year. The total number of shares at 

10 Tomra’s reverse vending machines can fit into a variety of environments. Pictured here is a TOMRA 83 HCp installation in a park in Mizuho City, Japan.



the end of the year equalled 178.5 million with face 
value of NOK 1.

ORGANIZATION, HEALTH, ENVIRONMENT AND SAFETY
The number of employees in Tomra Group at the end of 2003
was 1,976, of which 253 worked in Norway, compared to
respectively 2,048 and 246 at the end of 2002. The sickness
absence rate for Tomra Systems ASA was 2.9 percent in 2003
and 2.0 percent in 2002. The number of work-related injuries
requiring attention beyond basic first aid in the Tomra Group
has been reduced from 308 in 2002 to 253 in 2003.

TOMRA measures the customer satisfaction through regular
surveys. The survey results have been positive over the past
several years. Tomra Systems ASA is certified to the ISO
9001 quality management standard, which is used to guide
its continuous quality improvement process.

An internal survey is carried out among all employees provi-
ding feedback as to what extent the individual organizational
units practice the company Core Values. The results are used
to further develop the company’s organizational development
strategy. TOMRA also applies an integrated management
system, which incorporates goal- and result-orientation
throughout the entire organization. 

TOMRA facilitates equal opportunities and opportunities for
professional and personal development for all employees.
Employment at TOMRA is based on qualifications, merits,
abilities and potential. TOMRA does not discriminate in

employment opportunities or practices on the basis of race,
color, religion, sex, national origin, age, disability, sexual
orientation or any other attribute.

Female employees comprised 20 percent of all employees
and 18 percent of all managers at the end of 2003.
Furthermore, two out of eleven members of the Tomra Group
Executive Committee, and two out of six members of TOMRA's
Board of Directors, were women. 

TOMRA’s Mission and Business Concept challenges TOMRA
to continue to further strengthen its environmental engage-
ment and responsibility. Tomra Systems ASA is certified to
the ISO 14001 environmental management standard, and has
made its environmental improvement objectives publicly
available since 1998.

TOMRA's negative impact on the environment is derived from
the usage of energy in buildings, industrial processes and
the vehicle fleet; the generation of waste; greenhouse gas
emissions from TOMRA’s use of fossil-fuel based energy; and
from consumption and release of water. TOMRA’s positive
impact on the environment rests primarily with the energy
and materials savings resulting from the recycling of used
beverage containers. Quantified details on the magnitude 
of TOMRA’s negative and positive environmental impacts
are presented in the Management Report. TOMRA’s CSR
policy and environmental program is available in full at
www.tomra.com.
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Profit and Loss Statement

TOMRA SYSTEMS ASA GROUP
2003 2002 2001 Figures in NOK million Notes 2003 2002 2001
448.5 492.1 406.9 Operating revenues 2 2 462.8 2 673.9 2 924.4 

OPERATING EXPENSES
330.0 405.8 285.8 Cost of goods sold 3 1 083.0 1 194.8 1 373.2 

97.0 83.1 66.3 Labor cost and social expenses 4,14 717.4 703.6 778.8 
8.7 8.2 6.7 Ordinary depreciation 9 172.8 192.9 240.0 
- - - Write-down of fixed assets 9 - - 286.8 

24.1 32.5 30.6 Other operating expenses 8,9 247.8 252.9 286.0 
459.8 529.6 389.4 Total operating expenses 2 221.0 2 344.2 2 964.8 
(11.3) (37.5) 17.5 Operating profit 241.8 329.7 (40.4)

FINANCIAL ITEMS
- - - Profit from affiliated companies 13 1.0 2.4 (2.4)

200.0 - - Dividend from subsidiaries - - - 
70.0 126.9 184.7 Financial income 69.0 103.7 112.0 
27.4 47.3 4.4 Financial expenses 27.0 29.4 6.7 

242.6 79.6 180.3 Net financial items 5 43.0 76.7 102.9 
231.3 42.1 197.8 Ordinary profit before taxes 284.8 406.4 62.5 

- - - Other items 6 (35.0) - (12.1)

16.7 12.1 59.6 Taxes ordinary profit 10 97.5 126.0 38.9 
- - - Taxes exceptional items 10 (10.3) - (4.9)

214.6 30.0 138.2 Net profit 162.6 280.4 16.4 

Minority interest (17.9) (23.8) (31.1)

ALLOCATED AS FOLLOWS
53.5 44.6 35.6 Dividends

161.1 (14.6) 102.6 Other equity
214.6 30.0 138.2 Total allocated

Earnings per share 17 0.81 1.44 (0.08)
Earnings per share, ex. other items 17 0.95 1.44 (0.04)
Earnings per share, fully diluted 17 0.81 1.44 (0.08)

Jan Chr. Opsahl
Board Chair

Sign.

Klaus Nærø
Sign.

Svein S. Jacobsen
Sign.

Solveig Steinmo
Sign.

Jørgen Randers
Sign.

Erik Thorsen
President (CEO)

Sign.

Hanne de Mora
Sign.

Asker, 11 February 2004
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Balance sheet as of 31 December

TOMRA SYSTEMS ASA GROUP
2003 2002 Figures in NOK million Notes 2003 2002

ASSETS
FIXED ASSETS

11.3 6.9 Deferred tax assets 10 122.2 130.5 
- - Goodwill 9,18 379.8 379.9 

11.3 6.9 Total intangible fixed assets 502.0 510.4 
22.6 24.3 Real property, fixed assets 9 414.2 436.5 

- - Leasing equipment 9 172.7 181.2 
22.6 24.3 Total tangible fixed assets 586.9 617.7 

1 541.4 1 535.4 Investments in subsidiaries 13,18 - - 
35.0 658.9 Intra Group loans - - 

- - Investments in affiliated companies 13 42.9 43.8 
- - Investments in shares 3.5 4.0 

16.0 20.2 Pension funds 14 16.0 20.2 
- - Long-term receivables 2 171.8 144.6 

1 592.4 2 214.5 Total financial fixed assets 234.2 212.6 
1 626.3 2 245.7 Total fixed assets 1 323.1 1 340.7 

CURRENT ASSETS
2.3 2.8 Inventory 3 404.7 308.1 
- - Accounts receivables 467.3 394.5 

847.2 163.6 Intra Group receivables - - 
5.6 5.4 Other short-term receivables 108.2 75.9 

852.8 169.0 Total receivables 8 575.5 470.4 
881.0 727.3 Bank deposits, cash etc. 1 083.4 1 017.3 

1 736.1 899.1 Total current assets 2 063.6 1 795.8 
3 362.4 3 144.8 Total assets 3 386.7 3 136.5 

LIABILITIES AND EQUITY
EQUITY

178.5 178.5 Share capital 178.5 178.5 
1 418.3 1 418.3 Share premium reserve 1 418.3 1 418.3 
1 596.8 1 596.8 Paid-in capital 1 596.8 1 596.8
1 390.5 1 229.5 Retained earnings 996.5 873.3 
1 390.5 1 229.5 Total retained earnings 996.5 873.3 

- - Minority interest 119.2 118.2 
2 987.3 2 826.3 Total equity 17 2 712.5 2 588.3 

LONG TERM LIABILITIES
- - Deferred tax liabilities 10 10.1 17.8 

12.5 17.5 Other long term liabilities 7 105.1 38.0 
12.5 17.5 Total long-term liabilities 115.2 55.8 

CURRENT LIABILITIES
- - Liabilities to financial institutions 7 4.1 15.2 
7.8 4.8 Accounts payable 174.3 173.8 

195.0 144.3 Intra Group short-term debt - - 
21.8 63.2 Taxes payable 10 50.9 92.0 

138.0 88.7 Other current liabilities 11 329.7 211.4 
362.6 301.0 Total current liabilities 559.0 492.4 
375.1 318.5 Total liabilities 674.2 548.2 

3 362.4 3 144.8 Total liabilities and equity 3 386.7 3 136.5 

64.3 47.4 Warranty liabilities 64.3 30.6 
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Cash flow analysis

TOMRA SYSTEMS ASA GROUP
2003 2002 2001 Figures in NOK million 2003 2002 2001

CASH FLOW FROM OPERATING ACTIVITIES
231.2 42.1 197.8 Ordinary profit before taxes 284.8 406.4 62.5 
(62.4) (72.6) (4.4) Taxes paid (134.3) (154.0) (119.2)

- - - (Gain)/losses from sales of fixed assets - (0.8) 13.1 
8.7 8.2 6.7 Ordinary depreciation 172.8 192.9 240.0 
- 28.5 - Write-down fixed assets 8.4 - 286.8 
0.5 (0.2) (1.8) Net change in inventory (83.2) (52.2) 7.0 

(0.3) 14.7 74.0 Net change in receivables (120.8) 26.9 121.5 
3.0 (6.1) 3.7 Net change in payables 0.4 (21.1) 51.5 

Difference between booked costs on pension funds
3.2 3.2 2.4 and actual cash payments to these funds 3.2 3.2 2.4 
- - - Effect of changes in exchange rates (10.0) 36.8 (49.4)
- - - Profit before taxes from affiliated companies (1.0) (2.4) 2.4 

41.3 0.8 0.3 Changes in other balance sheet items 96.7 65.2 (59.0)
225.2 18.6 278.7 Net cash flow from operating activities 217.0 500.9 559.6 

CASH FLOW FROM INVESTING ACTIVITIES
- - - Proceeds from sales of fixed assets 25.9 3.2 33.5 

(7.0) (11.8) (16.1) Investments in fixed assets 1) (150.8) (158.1) (680.2)
- - - Proceeds from sales of shares 0.8 (0.5) 0.3 

(6.0) - (269.0) Investments in shares 1.0 0.3 (6.2)
(13.0) (11.8) (285.1) Net cash flow from investing activities (123.1) (155.1) (652.6)

CASH FLOW FROM FINANCING ACTIVITIES
(8.9) 315.9 - Payments from loan from subsidiaries - - - 
(5.0) (5.0) (5.0) Repayments of long-term debt 28.7 4.9 (1.2)

- - (133.5) Payments of loans - - (20.2)
- - - Net change of bank overdraft (11.1) (3.2) 18.4 
- 14.2 121.9 New equity, share issues - 14.2 121.9 

(44.6) (35.7) (35.6) Dividend paid (44.6) (35.7) (35.6)
(58.5) 289.4 (52.2) Net cash flow from financing activities (27.0) (19.8) 83.3 

- - - Exchange rate effect on cash (0.8) (6.3) (4.7)
153.7 296.2 (58.6) Net change in cash/cash equivalents 66.1 319.7 (14.4)
727.3 431.1 489.7 Cash and cash equivalents 1 January 1 017.3 697.6 712.0 
881.0 727.3 431.1 Cash and cash equivalents 31 December 2) 1 083.4 1 017.3 697.6 

1) “Investments in fixed assets” includes the opening balance of subsidiaries purchased and consolidated for the first 
time in the fiscal year. 

2) Includes restricted bank deposits totaling NOK 4.3 million for the parent company and NOK 6.6 million for the Group. 
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Consolidation and accounting principles

GENERAL

BUSINESS CONCEPT AND CUSTOMERS
TOMRA designs and operates cost-effective systems 
for recovering packaging for reuse and recycling. 
Added value is created for each customer through excel-
lence in service and innovation.

TOMRA’s customers, retailers and beverage producers, 
are located in Europe, North- and South America.

BASIC PRINCIPLES
The financial statements, which have been presented 
in compliance with the Norwegian Companies Act, the
Norwegian Accounting Act and Norwegian generally accep-
ted accounting principles, consist of the profit and loss 
statement, balance sheet, cash flow statement and notes 
to the accounts.

The financial statements have been prepared based on the
fundamental principles governing historical cost accounting,
comparability, continued operations and congruence.
Transactions are recorded at their value at the time of the
transaction. Income is recognized at the time of delivery 
of goods or services sold. Costs are expensed in the same
period as the income to which they relate is recognized.

Estimates and assumptions that may affect the reported
amounts of assets and liabilities and the reported amounts
of revenues and expenses during the period, are prepared
by management based upon their best knowledge at repor-
ting date. Actual results may differ from those estimates.

REPORTING STRUCTURE
Revenues from the companies in the Tomra Group is 
reported as follows:

TOMRA SYSTEMS ASA
BU Europe BU North America
Tomra Europe AS (N) Tomra North America Inc.(CT)
Tomra Butikksystemer AS (N) Tomra Systems Inc. (CAN)
Tomra Systems AB (S) Tomra Metro LLC (CT,NY)
OY Tomra AB (FIN) Mobile Redemp. Inc. (CT,MA)
Tomra System AS (DK) BICS LLC (72 %) (NY)
Tomra Systems BV (NL) TNYR LLC (70 %) (NY)
Tomra Systems GmbH (D) Upstate Tomra LLC (55 %)
Tomra Leergutsysteme GmbH (A) Tomra Mass. (55 %) (MA)
Tomra Systems SA (F) Halton System Inc. (ME)
Tomra AG (SWI) (50.5 %) Les Systems Inc. (CAN)
Tomra Systems NV (BEL) Camco Recycling Inc. (67 %) (CAN)
B-burken AB (S) Tomra Pacific Inc. (CA)
Halton System GmbH (D) UBCR (51 %) (MI)

UltrePET LLC (49 %)
BU South America
Tomra South America SA (BRA) Production Units
Tomra Latasa Reciclagem SA Tomra Production AS (N)
(70 %) (BRA) Tomra Systems OY (FIN)
Tomra Brazil SA (BRA)

Other
Tomra Japan Asia Pacific KK (JAP)

CONSOLIDATION PRINCIPLES

CONSOLIDATED COMPANIES
The consolidated accounts include the parent company
Tomra Systems ASA and companies in which the parent
company has a controlling influence. Subsidiaries acquired
or sold during the course of the year are included in the profit
and loss statement as of the date of purchase, or up to and
including the date of sale.

ELIMINATION OF SHARES IN SUBSIDIARIES
Shares in subsidiaries are eliminated on the basis of the past
equity method. The difference between the book value of
shares in subsidiaries and book value of the subsidiaries’
equity at the time such shares were acquired is analyzed
and posted to the balance sheet items to which the excess
amounts relate. Goodwill represents the excess of the pur-
chase price paid for acquisitions above net assets acquired
and is amortized on a straight-line basis, based on expected
earnings (See Note 9).

CURRENCY TRANSLATION FOR FOREIGN SUBSIDIARIES
The profit and loss statements for foreign subsidiaries pre-
pared in foreign currencies are translated on the basis of 

average exchange rates for the year. The balance sheet is 
converted on the basis of the exchange rates on 31 December.
Translation differences are shown as a separate item and
charged directly to the Group’s equity.

MINORITY INTERESTS
The minority interests part of the net profit and equity, is
classified as a separate item in the profit and loss statement
and balance sheet.

CHANGED OWNERSHIP IN SUBSIDIARIES
By successive acquisitions in subsidiaries, fair value of
assets and liabilities are established the first time consoli-
dation take place. Fair value of assets and liabilities are not
adjusted on subsequent acquisitions, with the exception of
goodwill, which is analyzed at the time of each purchase. 

At the time of a decrease of ownership in subsidiaries, the
minority's costprice and excess value are analyzed and
amortized based on the expected earnings as a correction
to the minority's part of the year's net profit.
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INTERNAL TRANSACTIONS/INTRACOMPANY ITEMS
All purchases and sales between Group companies, intra-
Group expenses, as well as receivables and liabilities have
been eliminated in the consolidated statements.

AFFILIATED COMPANIES
Affiliated companies, in which TOMRA has an ownership
interest of 20-50 percent and significant influence over ope-
ration and financial decisions, are included in the consolida-
ted accounts based on the equity method. The Group’s share
of the profit before taxes from affiliated companies, adjusted
for depreciation of goodwill, is reported under financial items
in the profit and loss statement.

VALUATION AND CLASSIFICATION PRINCIPLES

REVENUE RECOGNITION
Revenue on product sales and sales-type leases of the 
company’s products is generally recognized at the time of
installation. Revenue on service contracts and operating lea-
ses of the company’s products is recognized over the terms of
the related agreements. Other service revenue is recognized
when services are provided.

COST RECOGNITION
Costs are expensed in the same period as the income to
which they relate is recognized. Costs that can not be directly
related to income are expensed as incurred.

START-UP AND DEVELOPMENT COSTS
Start-up and research and development costs are expensed
as they are incurred.

INTANGIBLES
Intangibles consist of goodwill, entitlement to trademarks
and non-competition agreements. The amortization rates for
goodwill are based on the expected future earnings of the
companies acquired at the date of acquisition and are re-
evaluated periodically. Other intangibles are amortized over
the term of the contract. Impairment-testing is performed at
year end, and no write-down was found necessary.

TANGIBLE FIXED ASSETS
Fixed assets are entered in the accounts at original cost, with
deductions for accumulated depreciation and write-down. If
the fair value of a fixed asset is lower than book value, and
the decline in value is not temporary, the fixed asset will be
written down to fair value. Based on the acquisition cost,
straight-line depreciation is applied over the economic life
of the fixed assets.

SHARES
Shares intended for long-term ownership are recorded in
the balance sheet under long-term investments. These are
valued at acquisition cost, unless circumstances, which 
cannot be regarded as of a temporary nature, exist which
necessitate a lower valuation.

INVENTORY VALUATION
Inventories of raw materials are valued at either acquisition
cost or actual value, whichever is lower. Work in progress and
finished products are also valued according to whichever is
lower, the cost to manufacture or the net realizable value.
Spare parts and parts held by service agents are valued at
cost. A deduction is made for obsolescence when necessary.

RECEIVABLES AND LIABILITIES IN FOREIGN CURRENCIES
Receivables and liabilities are booked at the exchange rate
at the date of the balance sheet.

CASH AND CASH EQUIVALENTS
Cash and cash equivalents include cash on hand, bank
deposits, money market funds, and other short-term invest-
ments with original maturity of three months or less.
The parent company presents total bank deposits in the
international cash pool, while the subsidiaries presents
their share of the international cash pool as intra-group
balances.

PENSION OBLIGATIONS 
Pension obligations related to insured pensions, as well as
the pension premium reserve, are included in the balance
sheet using the net principle. See Note 14 for further details
concerning pension obligations.

WARRANTY ALLOCATIONS
A general provision has been made for future warranty costs
based on the previous year’s turnover in all Group companies.

TAXES
The tax charge in the profit and loss accounts includes both
taxes payable for the period and the change in deferred
taxes. The change in deferred taxes reflects future taxes
payable resulting from the year’s activities. Deferred taxes
are determined based on the accumulated result, which falls
due for payment in future periods. Deferred taxes are calcu-
lated on net positive timing differences between accounting
and tax balance sheet values, after setting off negative timing
differences and losses carried forward under the liability
method in accordance with the rules set out in the Norwegian
Accounting Standard. See Note 10 “Taxes.”

EARNINGS PER SHARE
Earnings per share have been computed based upon the
weighted average number of common shares and share
equivalents outstanding during each period. Common share
equivalent recognizes the potential dilutive effects of future
exercises of common share warrants and employee incentive
programs payable in company shares.

CASH FLOW STATEMENT
The cash flow statement is compiled using the indirect 
method. Cash and cash substitutes include cash, bank
deposits and other short-term investments with terms not
exceeding three months that immediately, and with no
material exchange rate exposure, can be exchanged for cash.
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Notes
Transition to IFRS
For reporting periods beginning on or after 1 January 2005,
the consolidated accounts of Tomra Systems ASA must
comply with International Financial Reporting Standards
(IFRS) endorsed by the European Union and Norway.

Impact of conversion on consolidated group 
financial statements
The financial statements for 2003 have been prepared in
accordance with the Norwegian Accounting Act and generally
accepted accounting principles in Norway (N-GAAP). The
differences between IFRS and N-GAAP identified to date as
potentially having a significant effect on the consolidated
financial statements are summarized below. The summary
should not be taken as an exhaustive list of all the differen-
ces between IFRS and N-GAAP that potentially have a signi-
ficant impact upon the consolidated financial statements.
No attempt has been made to identify all disclosure, pre-
sentation or classification differences that would affect the
manner in which transactions or events are presented.

The group has not completed its quantification of the diffe-
rences discussed below. The consolidated financial perfor-
mance and financial position as disclosed in these financial
statements may be significantly different if determined in
accordance with IFRS.

The Norwegian Accounting Act is under revision. In addition,
the Norwegian Accounting Standards Board and IFRS have
significant ongoing projects that could affect the differences
between IFRS and N-GAAP described below and the impact of
these differences relative to the consolidated financial state-
ments in the future. The potential impacts on the consolida-
ted financial statements of the adoption of IFRS will depend
on the particular circumstances prevailing on adoption of IFRS
on 1 January 2005 and how Tomra Systems ASA choose to
adopt IFRS 1.

The major differences between N-GAAP and IFRS identified
to date as potentially having a significant effect on the con-
solidated financial statements of TOMRA are as follows:

Development
Development costs will according to IFRS be capitalized and
amortized over the economic life, while after N-GAAP theses
costs has been booked as current expenses. A change of
principle will increase TOMRA’s reported operating profit in
periods with increased development activities, and decrease
it in periods with reduced development activities. 

Goodwill
When implementing IFRS amortization of goodwill will be
replaced by regular impairment testing. The change in prin-
ciple will under normal circumstances increase TOMRA’s
operating profit, due to no amortization.

Share-based payment
According to IFRS regarding share-based payment, the mar-
ket value of stock options to employees should be charged
through the P/L. If adopted, this standard will decrease
TOMRA’s operating profit.

Currency
IAS 39 regarding treatment of currency is still on submission.
Depending on how the final principles will be and how
TOMRA chooses to implement it, the change in principles
might effect both the P/L and the balance sheet for the 
consolidated statement. 

Employee Benefits
When implementing IFRS the "deferred deviations" in the
consolidated statement will be booked against equity. The
basis for calculation will also be reconsidered. This principle
will decrease the equity in the consolidated statement.

1
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Operating revenues2

Figures in NOK million 2003 2002 2001 2003 2002 2001
BU Europe
Sales, leasing 564   633   597 22.9 % 23.7 % 20.4 %
Service 331   282   295   13.4 % 10.5 % 10.1 %
Administration & promotion 15   18   18   0.6 % 0.7 % 0.6 %
BU Europe total 910   933   910   36.9 % 34.9 % 31.1 %

BU North America
Sales, leasing 215   235   166   8.7 % 8.8 % 5.7 %
Service 77   107   132   3.2 % 4.0 % 4.5 %
Materials handling 648   708   1 050   26.3 % 26.5 % 35.9 %
Recycling centers 183   195   242   7.4 % 7.3 % 8.3 %
Administration & promotion 57   65   96   2.3 % 2.4 % 3.3 %
BU North America total 1 180 1 310 1 686 47.9 % 49.0 % 57.7 %

Non-deposit markets
Sales, leasing 5   6   4   0.2 % 0.2 % 0.1 %
Materials handling 217   170   142   8.8 % 6.4 % 4.9 %
Recycling centers 151   255   182   6.2 % 9.5 % 6.2 %
Non-deposit markets total 373   431   328   15.2 % 16.1 % 11.2 %

Tomra Group
Sales, leasing 784   874   767   31.8 % 32.7 % 26.2 %
Service 408   389   427   16.6 % 14.5 % 14.6 %
Materials handling 865   878   1 192   35.1 % 32.9 % 40.8 %
Recycling centers 334   450   424   13.6 % 16.8 % 14.5 %
Administration & promotion 72   83   114   2.9 % 3.1 % 3.9 %
Total operating revenues 2 463 2 674 2 924 100.0 % 100.0 % 100.0 %

REVENUES BY ACTIVITY
TOMRA’s activities are based on handling of beverage con-
tainers. This represents one value chain, and TOMRA has
not identified business segments according to NRS 10.
TOMRA has still in the table below given an overview on
where in the value chain they are represented and have
activities. It is emphasized that the table below is made 

based on judgement, and is only for external reporting.
There is no such consolidated information that distributes
revenues and costs on each business activity, or other for-
mats of activity reporting available for internal use.
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REVENUES BY MARKET
Ninety-three percent of TOMRA’s balance sheet is geograph-
ically placed in the primary markets in North America and
Europe. The earnings- and risk profiles in these markets 
are mainly similar.

TOMRA’s subsidiaries and customers are to a constantly larger
degree regional or global, and can therefore represent more 

than one region. Where income is earned therefore is based
on judgement. To give markets and investors the best pos-
sible basis to evaluate TOMRA’s activities, a table showing the
markets where TOMRA is represented is provided below. It
is emphasized that the distribution is based on judgement. 

Figures in NOK million 2003 2002 2001 2003 2002 2001
BU Europe
Germany 239 194 225 9.7 % 7.3 % 7.7 %
Sweden 207 133 122 8.4 % 5.0 % 4.2 %
Finland 111 113 105 4.5 % 4.2 % 3.6 %
Netherlands 86 81 180 3.5 % 3.0 % 6.2 %
Norway 76 66 77 3.1 % 2.5 % 2.6 %
Denmark 71 227  58  2.9 % 8.5 % 2.0 %
Austria 61 55 52 2.5 % 2.1 % 1.8 %
Belgium 25  20  42  1.0 % 0.8 % 1.4 %
Switzerland 17  30  37  0.7 % 1.1 % 1.3 %
Others 17  14  12  0.7 % 0.4 % 0.4 %
BU Europe total 910  933  910  37.0 % 34.9 % 31.2 %

BU North America
New York 358  405  473  14.5 % 15.1 % 16.2 %
California 295  304  597  12.0 % 11.4 % 20.4 %
Michigan 228  289  236  9.3 % 10.8 % 8.1 %
Canada 100  94  97  4.1 % 3.5 % 3.3 %
Connecticut 97  92  85  3.9 % 3.4 % 2.9 %
Massachusetts 94  104  108  3.8 % 3.9 % 3.7 %
Others 8  22  90  0.3 % 0.9 % 3.0 %
BU North America total 1 180 1 310 1 686 47.9 % 49.0 % 57.6 %

Non-deposit markets
Brasil 368  425  324  14.9 % 15.9 % 11.1 %
Others 5  6  4  0.2 % 0.2 % 0.1 %
Non-deposit markets total 373  431  328  15.1 % 16.1 % 11.2 %
Total operating revenues 2 463 2 674 2 924 100.0 % 100.0 % 100.0 %
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Cost of goods sold/Inventory3

PARENT COMPANY GROUP
2003 2002 2001 Figures in NOK million 2003 2002 2001

COST OF GOODS SOLD
330.0 405.8 285.8 Cost of goods sold, gross 1 028.7 1 179.7 1 384.0 

- - - Change in inventory 54.3 15.1 (10.8)
330.0 405.8 285.8 Cost of goods sold, net 1 083.0 1 194.8 1 373.2 

INVENTORY
- - Raw materials 105.3 63.0 
- - Work in progress 26.5 14.2 
2.3 2.8 Finished goods 142.5 118.0 
- - Spare parts 130.4 112.9 
2.3 2.8 Total inventory 404.7 308.1 

Labor cost4

PARENT COMPANY GROUP
2003 2002 2001 Figures in NOK million 2003 2002 2001
75.4 70.0 43.8 Salary 609.2 597.1 637.9 
16.7 10.0 17.1 Social security tax/pension cost 88.4 81.8 100.3 

4.9 3.1 5.4 Other social expenses 19.8 24.7 40.6 
97.0 83.1 66.3 Total labor cost 717.4 703.6 778.8 

145 110 113 Average number of employees 2 024 2 010 1 912

BALANCE BY MARKET
The table shows the geographical distribution of the Group’s
balance sheet. The Group’s production and development 

units in Heinola (Finland), Lier (Norway), and the head-
quarters in Asker (Norway), is reported under “others.”

2003 2002
North South North South

Figures in NOK million Europe America America Others TOTAL Europe America America Others TOTAL

Intangible assets 120.5 225.5 145.8 10.2 502.0 112.9 253.3 132.1 12.1 510.4 

Real property, fixed assets 20.4 453.8 40.5 72.2 586.9 22.2 477.9 37.0 80.6 617.7 

Interest bearing fixed assets -  97.2 -  -  97.2 -  59.0 -  -  59.0

Other financial fixed assets 17.5 103.0 0.1 16.4 137.0 24.0 128.2 0.1 1.3 153.6 

Total fixed assets 158.4 879.5 186.4 98.8 1 323.1 159.1 918.4 169.2 94.0 1 340.7 

Inventory 105.1 165.0 2.0 132.6 404.7 79.9 139.1 1.7 87.4 308.1 

Receiveables 213.4 321.6 17.5 23.1 575.6 135.4 301.1 13.7 20.2 470.4 

Bank deposits, cash etc. 256.2 120.7 49.1 657.3 1 083.3 204.6 193.5 31.9 587.3 1 017.3 

Total current assets 574.7 607.3 68.6 813.0 2 063.6 419.9 633.7 47.3 694.9 1 795.8 

Total assets 733.1 1 486.8 255.0 911.8 3 386.7 579.0 1 552.1 216.5 788.9 3 136.5 

Equity 403.8 741.5 235.0 1 332.2 2 712.5 315.6 736.0 196.2 1 340.5 2 588.3

Interest bearing liabilities 118.7 504.6 -  (565.1) 58.2 133.5 585.8 -  (666.1) 53.2

Non-interest bearing liabilities 210.6 240.7 20.0 144.7 616.0 129.9 230.3 20.3 114.5 495.0

Total liabilities and equity 733.1 1 486.8 255.0 911.8 3 386.7 579.0 1 552.1 216.5 788.9 3 136.5
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Financial Items

PARENT COMPANY GROUP
2003 2002 2001 Figures in NOK million 2003 2002 2001

- - - Loss related to Tomra Systems OY (35.0) -  -  
- - - Loss related to Wise Metals Group -  -  42.1
- - - Loss related to Pacific -  -  (54.2) 
- - - Total other items (35.0) - (12.1) 

TOMRA SYSTEMS OY
In order to increase the productivity of TOMRA’s production activities, TOMRA decided to close down the activity in Heinola
in Finland and transfer these activities to TOMRA entities in Norway. An accrual of NOK 35 million in fourth quarter 2003
has been booked to cover the restructuring costs.

Annual instalments on long-term loans are NOK 9.1 million. The loan has been submitted with negative pledge agreements.
NOK 15.4 million of the total debt is due more than five years after the balance day. Unused, committed drawing rights per
31 December 2003 are NOK 50.0 million for the Group. The interest bearing share of long-term liabilities accounts for NOK
12.5 million for the parent company and NOK 54.1 million for the group.

5

Other Items6

Interest-bearing liabilities7

PARENT COMPANY GROUP
2003 2002 2001 Figures in NOK million 2003 2002 2001

Profit from affiliated companies 1.0 2.4 (2.4)
200.0 -  -  Dividend from subsidiaries - - -

70.0 87.3 146.0 Interest income 1) 69.0 64.1 37.2 
-  39.6 38.7 Foreign exchange gain -  39.6 74.8 

70.0 126.9 184.7 Total financial income 69.0 103.7 112.0 

6.4 3.8 4.4 Interest expenses 1) 4.0 6.0 6.7 
17.0 -  -  Foreign exchange loss 17.0 -  -  

4.0 43.5 -  Other financial expenses 6.1 23.4 -  
27.4 47.3 4.4 Total financial expenses 27.0 29.4 6.7 

242.6 79.6 180.3 Net financial income and expenses 43.0 76.7 102.9 

1) Interest income and expenses for the parent company, includes interest income and expenses from subsidiaries of
respectively NOK 23.6 million and NOK 5.3 million.

Receivables8

PARENT COMPANY GROUP
2003 2002 Figures in NOK million 2003 2002

- - Accounts receivables, gross 479.2 405.4 
847.2 163.6 Intra group short-term receivables - - 

5.6 5.4 Other short-term receivables, gross 108.2 75.9 
- - Provision for bad debt (11.9) (10.9)

852.8 169.0 Total receivables 575.5 470.4 

Total bad debt written off in 2003 amounted NOK 1.1 million for the Group.
Bad debt written off is reported as other operating expenses.
Receivables with due dates more than one year after the balance day, are reported as fixed assets.
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Fixed assets9

Buildings Machinery Total Leasing
Figures in mill NOK & Land & Fixtures Vehicles Intangibles4) equipment

GROUP 1)

Historical cost 1 January 2003 237.5 509.2 80.2 826.9 717.8 481.3
Additions this year 8.7 51.4 15.0 75.1 5.9 69.8 
Write-off this year 6) 8.4 -  -  8.4 0.3 -  
Disposals this year 9.8 26.5 12.4 48.7 2.1 20.4 
Accumulated depreciation/write-down 3) 38.1 347.1 45.5 430.7 341.5 358.0 
Book value 31 December 2003 2) 189.9 187.0 37.3 414.2 379.8 172.7 

Ordinary depreciation this year 6.5 59.9 10.7 77.1 33.8 61.9 

Depreciation rates 5) 2-4 % 10-33 % 15-33 % 5-20 % 14 %
Economic life, until 50 yrs 10 yrs 7 yrs 20 yrs 8 yrs

PARENT COMPANY
Historical cost 1 January 2003 -  78.5 1.2 79.7 
Additions this year -  6.4 1.1 7.5 
Disposals this year -  -  1.0 1.0 
Accumulated depreciation 3) -  63.3 0.3 63.6 
Book value 31 December 2003 -  21.6 1.0 22.6 

Ordinary depreciation this year -  8.4 0.3 8.7 

Depreciation rates 5) 15-25 % 20 %
Economic life, until 7 yrs 5 yrs

1) Exchange rates as of 31 December 2003 are used in calculating fixed assets of foreign subsidiaries.
2) Including land of NOK 43.2 million
3) Total accumulated depreciation as of 31 December 2002 was NOK 1,329.5 million for the group and NOK 55.4 million for the

parent company. Accumulated write-down per 31 December 2003 was on intangible assets NOK 147.7 million and on buildings
& land NOK 8.4 million.

4) Booked value of intangible assets per 31 December 2003 consists of goodwill amounted to NOK 371.2 million and other
intangible assets of NOK 8.6 million. Goodwill is depreciated over a maximum of 20 years, which is estimated to be the 
economic life.

5) All depreciation plans are linear.
6) Write-down relates to Heinola, see note 6.

The Group has in 2003 used NOK 121 million on research, development and other future-oriented projects. The amount is expensed.

Tomra Systems ASA rents its offices in Asker for an annual lease of NOK 10 million with a fixed annual adjustment of 1.9 percent.
The lease period is another five years, with the right to renew for additional ten years. TOMRA previously owned the property,
and the company has the right to purchase the property back at the end of the initial lease period. The lease contract is not 
booked in the balance, as it is not seen, according to Norwegian GAAP, as financial leasing.

The companies within the Tomra Group had 7,497 reverse vending machines leased to customers by the end of 2003. 
The table shows the minimum leasing income from today's lease portfolio. In addition to this income, TOMRA will receive 
income from materials handling, service contracts etc.

Minimum lease income from the lease portfolio 2004 2005 2006 2007 2008+
Figures in NOK million 46.5 37.2 22.5 9.3 2.3
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Taxes10

Other current liabilities11

PARENT COMPANY GROUP
2003 2002 Figures in NOK million 2003 2002
14.9 10.9 Tax deductions, sosial security tax, holiday pay 91.4 87.9 

- - Advances from customers 31.9 11.7 
69.6 33.2 Non interest-bearing debt 150.4 67.2 
53.5 44.6 Accrued dividend 56.0 44.6 

138.0 88.7 Total current liabilities 329.7 211.4 

PARENT COMPANY GROUP
2003 2002 2001 Figures in NOK million 2003 2002 2001

TAX BASIS
231.2 42.1 197.8 Profit before taxes

(200.0) -  -  Dividend from subsidiaries
2.2 1.0 (0.1) Permanent differences

44.5 184.5 59.8 Change in temporary differences
77.9 227.6 257.5 Basis for taxes payable

TAXES
21.8 63.8 76.3 Taxes payable 88.7 133.2 180.8 
(0.6) -  -  Overaccrued tax last year (0.6) -  -  
(4.5) (51.7) (16.7) Net change in deferred taxes 9.4 (7.2) (141.9)
16.7 12.1 59.6 Tax expense 97.5 126.0 38.9 

Change in deferred taxes exceptional items (10.3) -  (4.9)
Tax expenses exceptional items (10.3) -  (4.9)

Tax rate 34.2 % 31.0 % 62.3 %

Deferred tax represents the net change in deferred tax assets and liabilities through changes in timing differences and loss carri-
ed forward. Deferred tax assets and liabilities are presented net of their respective tax effect using tax rate of the applicable juris-
diction applied to amounts which represent future tax deductions or taxes payable and consist of the following as of 31 December.

PARENT COMPANY GROUP
2003 2002 Figures in NOK million 2003 2002

DEFERRED TAX ASSETS
4.2 (6.9) Current assets 12.0 16.2 

(2.2) 5.1 Fixed assets (24.6) (26.6)
13.8 14.4 Current liabilities 19.1 15.6 
(4.5) (5.7) Pension reserves -  -  

- - Loss carried forward 115.7 125.3 
11.3 6.9 Total tax advantage 122.2 130.5 

DEFERRED TAX LIABILITIES
Current assets (1.4) (6.9)
Fixed assets 9.6 10.8 
Current liabilities (2.6) 8.2 
Pension reserves 4.5 5.7 
Total deferred tax liabilities 10.1 17.8 

Negative and positive timing differences, which reverse or may reverse in the same period, are set off. Deferred taxes are
calculated on the basis of timing differences and losses carried forward which are set off. Timing differences between dif-
ferent subsidiaries have not been set off. During the period that these differences reverse, the companies will have a
taxable net income that is sufficient to realize the deferred tax allowance.
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Shares, loan, and remuneration of Officers12

Share- Board Options
holding 1) Loan 3) member fee 4) granted 5)

Jan Chr. Opsahl (Chairman) 128 096 360 000
Jørgen Randers (Board member) 32 100 180 000
Svein S. Jacobsen (Board member) 79 692 180 000
Hanne de Mora (Board member) 180 000
Klaus Nærø (Employee representative) 3 112 130 000
Solveig Steinmo (Employee representative) 1 300 0
Erik Thorsen (CEO) 2) 158 096 1 000 000 763 808
Morthen Johannessen (COO) 121 068 1 000 000 492 770
Terje Hanserud (CTO) 44 868 500 000 285 987
Gregory Knoll (President BU North America) 276 570
André Løvestam (President BU Europe) 25 000 394 570
Espen Gundersen (SVP Finance) 500 000 185 942
Svanaug Bergland (SVP HR Development) 574 239 138 714
Fredrik Witte (Vice President Investor Relations) 100 67 971
José Giosa (President BU South America) 150 628
Connie Kormeseth (Vice President R&D) 500 000 79 142
Trond Johannessen (President Market Development) 1 000 55 314

Loan to employees as of 31 December, amounts to NOK 4.7 million for the parent company and NOK 4.7 million for the Group.

1) SHAREHOLDING
The column shareholding shows number of shares owned by the Board members, officers and companies controlled by them
and their families.

2) REMUNERATION CEO
The CEO has received a fixed salary of NOK 2,500,000 and a variable salary of NOK 750,000. He has in addition received fringe
benefits of NOK 88,681. The CEO participates in the ordinary pension plan for employees in Norway (retirement age 67 years
and 65 percent of base salary in pension, given 30 years within the plan). This year’s pension premium is NOK 484,730. 
For the year 2004, the CEO will be able to earn variable salary of up to NOK 917,000, linked to profit development if goals
mentioned are fulfilled. In the event that the President/CEO is dismissed from his position, he is entitled to receive full
compensation for twelve months.

3) LOANS TO MANAGEMENT
The loans are secured by mortgage in real estate and are installment and interest free.

4) BOARD MEMBER FEE
The Board member fees relate to the year 2002, paid in 2003. 

5) OPTIONS AND OTHER COMPENSATIONS TO MANAGEMENT
Group Management and key personnel-granted options as of year-end 2003.

OPTIONS
At the annual General Meeting in 2000, TOMRA established a share bonus program for all employees in fully owned TOMRA
companies. Under the plan, all employees in entities meeting their budget were granted up to 1,200 options with a strike
price of NOK 68.00, equal to the market price at the beginning of 2000. By end 2003 there are 232,589 options not exercised.
Similiar plans was established at the General meetings in 2001, 2002 and 2003, with a strike price of NOK 171.00, NOK
86.00 and NOK 45.10. Not exercised options equals 210,000; 1,310,000; and 900,000. 
TOMRA has also a share option plan for management tied to specific performance targets (variable plans). 
The plan expires spring 2004.

OUTSTANDING OPTIONS ARE
Number of Price range per share

shares Low High Average
Granted options 6 184 718 41.00 166.50 66.09

AUDTORS' FEES
NOK 0.7 million has been paid out in auditors' fees to KPMG AS for auditing Tomra Systems ASA. NOK 0.- has been paid 
for consulting services. Total auditors' fees for the Group amounted to NOK 4.8 million, and NOK 2.2 million for 
consulting services.
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Shares and investments13

Pension and pension obligations14

Figures in NOK million 2003 2002 2001
Net present value of this year's pension earnings 7.0 4.3 4.2 
Interest cost of pension obligations 3.9 2.5 2.2 
Yield on pension fund (4.0) (4.0) (4.2)
Amortization of deferred deviations 1.6 0.4 0.2 
Social security tax (1.9) - -
Net pension costs 6.6 3.2 2.4 

FINANCIAL STATUS AS OF 31 DECEMBER 
Pension obligations (70.6) (43.0)
Pension funds at market value 54.2 54.4 
Deferred liability to be amortized 30.5 8.8 
Advanced payment of social security tax 1.9 -
Pension funds 16.0 20.2 

BASIS FOR CALCULATION
Discount rate 6.5 % 7.0 %
Expected wage increase 3.3 % 3.3 %
Expected increase of base amount 3.3 % 3.3 %
Expected yield of funds 7.5 % 8.0 %

Insured pension plans cover all employees in Norway in permanent positions with at least 50 percent of full-time employment.
The retirement age is 67 years for all employees. The pension plan is structured as a retirement net agreement in that it guarantees
a supplement to the State benefits. There are no other compensation agreements for reductions in State benefits. Except for this
plan, no other pension liabilities exist. 

The pension plans have been treated for accounting purposes in accordance with the NAS on pension cost. Only the Norwegian
companies have pension plans based on benefit principals. The parent company's plan which also covers employees in Tomra
Butikksystemer AS, Tomra Europe AS and Tomra Production AS includes 276 employees and nine retirees by year-end 2003. 
The plan provides rights to defined future benefits. This benefit is mainly dependent upon the number of years within the plan,
salary at date of retirement and compensation from the State. The obligations are covered through Gjensidige Liv insurance 
company. For demographic and resignation factors, normal insurance assumptions have been used. 

Year of Vote and
Figures in NOK million Country acquisition owner share Book value
GROUP COMPANIES
Tomra North America Inc USA 1992 100.0 % 1 166.2
Tomra Systems Inc Canada 1988 100.0 % 42.5
Tomra Systems OY Finland 1997 100.0 % 21.7
Tomra Europe AS Norway 1998 100.0 % 10.0
Tomra Production AS Norway 1998 100.0 % 15.0
Camco Recycling Inc Canada 2000 67.0 % 16.9
Tomra Japan Asia Pacific KK Japan 2000 100.0 % -
Tomra South America SA Brasil 2001 100.0 % 269.1
Total shares in subsidiaries 1 541.4

Shares in affiliated companies UltrePET Tomra s.r.o
Book value 31 December 2002 44.8 (1.0)
Profit before taxes 2003 0.0 1.0 
Currency translation difference (1.9) 0.0
Book value 31 December 2003 42.9 0.0 

Equity at date of acquisition 41.0 0.0 
Country USA Czech republic
Year of acquisition 1999 1998
Vote and share ownership 49.0 % 40.0 %
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Warranty Liabilities15

Off Balance Sheet Items16

The minority shareholder, Rexam Beverage Can South America S.A., had an option to sell their 30 percent share in Tomra
Latasa Reciclagem SA to Tomra South America SA. The company has signaled that they want to execute this right. The
acquisition price is dependent upon Tomra Latasa’s historical performance and budgets, and will be subject to negotiations.

The responsibility of financing, cash management and financial risk management is centralized and handled by the
Finance department of Tomra Systems ASA. 

INTEREST RISK
TOMRA’s cash surplus is placed mainly in Norwegian kroner with short duration. According to the adopted financing strategy
the duration of the portfolio should not exceed six months. At year end our average duration was three months. Interest-
bearing liabilities is mainly related to funding of subsidiaries in USA where TOMRA’s share of ownership is less than 90
percent. This debt is in USD with a floating interest.

CURRENCY RISK
TOMRA is exposed to changes in Norwegian kroner relative to other currencies. With 97 percent of its income in foreign curren-
cies, a strengthening of the Norwegian kroner will lead to reduced earnings for the Group, measured in Norwegian kroner. 

In 2003 the split of revenues in each currency is distributed as:
USD 59 %
EURO 21 %
SEK 8 %
NOK 3 %
OTHER 9 %

A weakening/strengthening of Norwegian kroner of ten percent will normally lead to a 20-30 percent strengthening/weak-
ening in operating profit. Currency fluctuations will in addition affect the book value of assets and liabilities in TOMRA’s
foreign subsidiaries. Such changes in value will however not have P/L impact as they are booked as translation difference
against equity.

Future contracts may be used to secure future cash flows. Hedging may be done for up to 12 months of expected cash
flows according to TOMRA’s finance strategy. 

OUTSTANDING FORWARD FOREIGN EXCHANGE CONTRACTS, AS OF 31 DECEMBER 2003;
Amount forward sold (million) Currency Exch. rate Due date
EURO/NOK 21.0 8.4225 2004
REAL/USD 19.5 2.8884 2004
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Equity17

TOMRA SYSTEMS ASA
Share Share Paid-in Retained Total Number of

Figures in NOK 1000 capital premium capital earnings equity shares
Balance per 31 December 1998 164 359 150 278 314 637 640 250 954 887 41 089 700

Net profit 1999 119 378 119 378
Employee placement April 1999 589 20 033 20 622 20 622 41 237 000
Employee placement April 1999 1 726 29 198 30 924 30 924 41 668 500
Execution of warrants May 1999 21 1 317 1 338 1 338 41 673 833
Share issue costs (239) (239) (239) 41 673 833
Stock split 1:1 December 1999 83 347 666
Dividend accruals 1999 (33 339) (33 339)
Balance per 31 December 1999 166 695 200 587 367 282 726 289 1 093 571 83 347 666

Net profit 2000 349 021 349 021
Group contribution 2000 102 000 102 000
Employee placement March 2000 307 16 943 17 250 17 250 83 501 000
Execution of warrants April 2000 366 18 064 18 430 18 430 83 683 832
Execution of warrants May 2000 250 13 874 14 124 14 124 83 808 832
Private placement September 2000 8 000 1 032 000 1 040 000 1 040 000 87 808 832
Execution of warrants September 2000 50 3 422 3 472 3 472 87 833 832
Execution of warrants November 2000 359 18 199 18 558 18 558 88 013 332
Share issue costs (18 836) (18 836) (61) (18 897)
Stock split 1:1 November 2000 176 026 664
Dividend accruals 2000 (35 205) (35 205)
Balance per 31 December 2000 176 027 1 284 253 1 460 280 1 142 044 2 602 324 176 026 664

Net profit 2001 138 163 138 163
Execution of warrants March 2001 2 057 111 774 113 831 113 831 178 083 285
Execution of warrants April 2001 62 4 148 4 210 4 210 178 145 198
Execution of warrants June 2001 26 1 773 1 799 1 799 178 171 659
Execution of warrants November 2001 52 2 706 2 758 2 758 178 223 225
Share issue costs (269) (269) (424) (693)
Dividend accruals 2001 (35 645) (35 645)
Balance per 31 December 2001 178 224 1 404 385 1 582 609 1 244 138 2 826 747 178 223 225

Net profit 2002 29 990 29 990
Execution of warrants March 2002 263 13 967 14 230 14 230 178 486 559 
Share issue costs (9) (9) (53) (62)
Dividend accruals 2002 (44 622) (44 622)
Balance per 31 December 2002 178 487 1 418 343 1 596 830 1 229 453 2 826 283 178 486 559

Net profit 2003 214 552 214 552
Dividend accruals 2003 1) (53 546) (53 546)
Balance per 31 December 2003 178 487 1 418 343 1 596 830 1 390 459 2 987 289 178 486 559

Free equity at the end of 2003 equaled NOK 1,379.2 million.

2003 2002 2001
Number of shares 31 December 178 486 559 178 486 559 178 223 225
Average number of shares 178 486 559 178 435 335 177 714 765
Average number of shares, fully diluted 178 486 559 178 435 335 179 632 077

Majority equity 31 December (NOK 1000) 2 593 245 2 470 106 2 630 548
Equity per share 14.53 13.84 14.76

Net profit after minority interest (NOK 1000) 144 677 256 644 (14 666)
Earnings per share 0.81 1.44 (0.08)
Earnings per share, fully diluted 0.81 1.44 (0.08)



28

GROUP
Currency Total

Paid-in Translation Retained Majority Minority Total
Figures in NOK 1000 capital difference earnings Equity Interest Equity
Balance per 31 December 2001 1 582 609 (55 653) 1 103 592 2 630 548 160 406 2 790 954

Net profit 256 644 256 644 23 772 280 416
Equity issue 2002 14 221   14 221 14 221
Changes in translation difference (381 553) (381 553) (57 128) (438 681)
New consolidated subsidiaries/
dividend minorities (5 132) (5 132) (8 880) (14 012)
Dividend accruals 2002 (44 622) (44 622) (44 622)
Balance per 31 December 2002 1 596 830 (437 206) 1 310 482 2 470 106 118 170 2 588 276

Net profit 144 677 144 677 17 930 162 607
Changes in translation difference 32 008 32 008 (10 718) 21 290
New consolidated subsidiaries/
dividend minorities (6 182) (6 182)
Dividend accruals 2003 1) (53 546) (53 546) (53 546)
Balance per 31 December 2003 1 596 830 (405 198) 1 401 613 2 593 245 119 200 2 712 445

1) Accrued dividend is NOK 0.30 per share in 2003

THE COMPANY'S LARGEST SHAREHOLDERS
Registered at 31 December 2003 Number of shares Ownership

1. Folketrygdfondet 18 799 900 10.53 %
2. JP Morgan Chase Bank Clients Treaty Account 9 718 267 5.44 %
3. State Street Bank & Client Omnibus D. 6 338 922 3.55 %
4. Nordea Bank Denmark S/A Nordea (DK) CCA 5 317 271 2.97 %
5. Clearstream Banking CID Dept, Frankfurt 4 420 467 2.47 %
6. Vital Forsikring ASA v/DnB Asset Management 3 593 240 2.01 %
7. Nordea Bank Sweden A C17 3 264 332 1.82 %
8. Danske Bank A/S 3887 Operations SEC. 3 068 186 1.71 %
9. Mellon Bank AS Agent Mellon Bank NA A/C Mellon ABN 15 Om 2 811 945 1.57 %

10. Fidelity Funds-Europ Brown Brothers Harri 2 697 500 1.51 %
11. Svenska Handelsbanken c/o Handelsbanken AS 2 481 407 1.39 %
12. Verdipapirfondet AVA c/o Avanse Forvaltning 2 306 327 1.29 %
13. Gjensidige Nor Sparebank 2 003 749 1.12 %
14. Dnb Norge 1 834 394 1.02 %
15. ABN Amro Bank, Copen Clients Account 1 628 769 0.91 %
16. Storebrand Livsforsikring P980, Aksjefondet 1 606 650 0.90 %
17. Handelsbanken Helsin Clients Account 2 1 492 900 0.83 %
18. Skandinavia Enskil A/C Clients Account 1 434 199 0.80 %
19. Mellon Bank AS Agent Mellon Bank NA A/C Mellon Nominee 1 1 417 628 0.79 %
20. Lombard Odier Darier General Dossier 1 385 050 0.77 %

Total 77 621 103 43.49 %
Other shareholders 100 865 456 56.51 %
Total (13,649 shareholders) 178 486 559 100.00 %
Shares owned by Norwegian shareholders 92 577 148 51.87 %
Shares owned by foreign shareholders 85 909 411 48.13 %
Total 178 486 559 100.00 %

TOMRA NV
Tomra Europe AS acquired the Belgian
distributor Tomra NV with effect from 1
January 2001. The purchase price of NOK
36.0 million included goodwill of NOK
27.6 million.

USIPACK
TOMRA acquired in January 2001 the
Canadian machine producer USIPack. The
transaction included goodwill of CAD 2.3
million (NOK 13.2 million).

TOMRA LATASA RECICLAGEM SA
On 7 March 2001, TOMRA acquired 70
percent of the aluminum recycling company
Tomra Latasa Reciclagem SA through the
Brazilian subsidiary Tomra South America
SA. The purchase price of USD 28.0 million
included goodwill of NOK 288.4 million.

ELEIKO
Tomra Systems AB acquired in May 2001
the service agreements and technology of
their former competitor Eleiko Sanera AB.
The acquisition included goodwill of NOK
8.4 million.

OTHER MINOR ACQUISITIONS
TOMRA has additionally made some minor
acquisitions. Total purchases included
goodwill of NOK 22.1 million in 2001, NOK
12 million in 2002 and NOK 1.5 million in
2003.

CAMCO
On 30 June 2003, TOMRA acquired an
additional 16.5 percent of the shares in
Camco Recycling Inc. The purchase price
of CAD 1.2 million included goodwill of
NOK 4.4 million.

Acquisitions in 2001/200318
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Auditor’s report 2003

TO THE ANNUAL SHAREHOLDERS' MEETING OF TOMRA SYSTEMS AS

RESPECTIVE RESPONSIBILITIES OF DIRECTORS AND AUDITORS
We have audited the annual financial statements of Tomra Systems ASA as of 31 December 2003, showing a profit of
NOK 214.6 million for the parent company and a profit of NOK 162.6 million for the group. We have also audited the
information in the Directors' report concerning the financial statements, the going concern assumption, and the pro-
posal for the appropriation of the profit. The financial statements comprise the balance sheet, the statements of inco-
me and cash flows, the accompanying notes and the group accounts. These financial statements and the Directors’
report are the responsibility of the Company’s Board of Directors and Managing Director. Our responsibility is to
express an opinion on these financial statements and other information according to the requirements of the
Norwegian Act on Auditing and Auditors.

BASIS OF OPINION
We conducted our audit in accordance with the Norwegian Act on Auditing and Auditors and auditing standards and
practices generally accepted in Norway. Those standards and practices require that we plan and perform the audit 
to obtain reasonable assurance about whether the financial statements are free of material misstatement. An audit
includes examining, on a test basis, evidence supporting the amounts and disclosures in the financial statements. 
An audit also includes assessing the accounting principles used and significant accounting estimates made by mana-
gement, as well as evaluating the overall financial statement presentation. To the extent required by law and auditing
standards and practices an audit also comprises a review of the management of the Company's financial affairs and
its accounting and internal control systems. We believe that our audit provides a reasonable basis for our opinion.

OPINION
In our opinion,
- the financial statements have been prepared in accordance with law and regulations and present the financial 

position of the Company and of the Group as of 31 December 2003, and the results of its operations and its 
cash flows for the year then ended, in accordance with accounting standards, principles and practices generally
accepted in Norway.

- the Company's management has fulfilled its obligation in respect of registration and documentation of accounting 
information as required by law and accounting standards, principles and practices generally accepted in Norway.

- the information in the Directors' report concerning the financial statements, the going concern assumption, and 
the proposal for the appropriation of the profit is consistent with the financial statements 
and comply with the law and regulations.

Oslo, 11 February 2004
KPMG AS

Henning Aass
State Authorised Public Accountant

Note: This translation of the Norwegian statutory Audit Report has been prepared for information purposes only.
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Key figures 1999-2003

Figures in NOK million 2003 2002 2001 2000 1999
PROFIT AND LOSS STATEMENT
Operating revenues 2 463 2 674 2 924 2 718 2 169 
Other income - - - - 5 
Cost of goods sold 1 493 1 551 1 727 1 522 1 192 
Depreciation and write-offs 62 74 192 80 66 
Gross contribution 908 1 049 1 005 1 116 916
Operating expenses 555 601 608 550 458 
Ordinary depreciation/ write-down 111 118 437 100 77 
Operating profit 242 330 (40) 466 381 
Profit from affiliated companies 1 2 (3) 1 13 
Net financial items 42 74 105 26 12 
Ordinary profit before taxes 285 406 62 493 406
Other items (35) - (12) (384) -
Taxes related to other items (10) - (5) (121) -
Taxes related to ordinary profit 97 126 39 154 123 
Net profit 163 280 16 76 283 
Minority interest (18) (24) (31) (15) (6)

ASSETS
Intangibles 502 510 791 444 364 
Real property, fixed assets 414 437 559 546 343 
Leasing equipment 173 181 263 253 251 
Financial fixed assets 234 213 212 200 271 
Total fixed assets 1 323 1 341 1 825 1 443 1 229 
Inventory 405 308 299 312 233 
Receivables 576 471 672 805 616 
Bank deposits, cash, etc. 1 083 1 017 697 712 270 
Total current assets 2 064 1 796 1 668 1 829 1 119 
Total assets 3 387 3 137 3 493 3 272 2 348 

LIABILITES AND EQUITY
Paid-in capital 1 597 1 597 1 583 1 460 367 
Retained earnings 997 873 1 048 1 176 1 192 
Minority interest 119 118 160 73 45 
Total equity 2 713 2 588 2 791 2 709 1 604 
Deferred taxes 10 18 86 77 124 
Other long-term liabilities 105 38 38 39 41 
Total long-term liabilities 115 56 124 116 165 
Liabilities to financial institutions 4 15 18 - 210 
Accounts payable 174 174 240 184 151 
Other current liabilities 381 304 320 263 218 
Total current liabilities 559 493 578 447 579 
Total liabilities and equity 3 387 3 137 3 493 3 272 2 348 
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Figures in NOK million 2003 2002 2001 2000 1999
PROFITABILITY
Operating margin 1) 9,8 % 12,3 % -1,4 % 17,1 % 17,6 %
Profit ratio, ordinary profit 2) 11,6 % 15,2 % 2,1 % 18,1 % 18,7 %
Return on equity ex. other items 3) 6,7 % 10,0 % -0,3 % 15,4 % 19,6 %
Return on total assets, ordinary profit 4) 9,6 % 13,1 % 2,0 % 17,7 % 20,2 %
EBITDA (NOK million) 5) 415 522 589 646 524

CAPITAL DECEMBER 31
Majority equity (NOK million) 6) 2 594 2 470 2 631 2 636 1 559 
Equity ratio 7) 76,6 % 78,7 % 75,3 % 80,6 % 66,4 %
Bankers ratio 8) 3,7 3,6 2,9 4,1 1,9
Acid test 9) 3,0 3,0 2,4 3,4 1,5
Working capital (NOK million) 10) 1 505 1 303 1 090 1 382 540 

SHARES
Share capital 31 December (NOK million) 178,5 178,5 178,2 176,0 166,7
Earnings per share (EPS) 11) 0,81 1,44 (0,08) 0,36 1,67
Earnings per share, ex. other items 0,95 1,44 (0,04) 1,90 1,67
EPS, fully diluted 12) 0,81 1,44 (0,08) 0,35 1,66
Dividend per share, adjusted (NOK) 0,30 0,25 0,20 0,20 0,20
Share price 31 December, adjusted (NOK) 13) 40,10 45,10 86,00 171,00 68,00
Market capitalization (NOK million) 7 155 8 047 15 327 30 101 11 335 
Price/earnings ratio (P/E) 14) 42,2 31,3 neg. 90,0 40,7

EMPLOYEES
Total employes (average) 2 024 2 010 1 912 1 829 1 724 
Sales per employee (1000 NOK) 1 217 1 330 1 529 1 486 1 258 

1) Operating profit as a percentage of operating revenues
2) Ordinary profit before taxes as a percentage of operating revenues
3) Net profit exclusive other items after minority interests as a percentage of average equity (as defined in footnote 6)
4) Ordinary profit before taxes and interest expenses as a percentage of average total assets
5) Operating profit exclusive depreciations and write-downs
6) Equity exclusive minority interest
7) Equity as defined in footnote 6 as a percentage of total assets
8) Current assets divided by short-term liabilities
9) Current assets excluding inventories divided by short-term liabilities

10) Current assets less short-term liabilities
11) Net profit after tax divided by average number of shares
12) Net profit after tax divided by average number of shares incl. vested warrants 
13) Adjusted for split in 1999 and 2000
14) Stock price as of 31 December, divided by earnings per share exclusive other items
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Share and shareholders

TOMRA SHAREHOLDER POLICY
TOMRA endeavors to provide its shareholders and the finan-
cial markets with information in so much detail and so fre-
quently that the TOMRA share price correctly reflects the
underlying values and the future growth potential of the
company. TOMRA seeks to ensure a high return on investment
for the shareholders over time. It is TOMRA’s policy to main-
tain a high equity ratio to provide a platform for the compa-
ny’s high growth expectations. Subject to financing needs for
TOMRA’s growth, TOMRA shareholders can expect a dividend
distribution of around twenty percent. TOMRA's Articles of
Association, which can be found at www.tomra.com, has no
limitations on the transferability of shares, which each carry
one vote at the company’s general meeting.

CORPORATE GOVERNANCE
A Norwegian working group consisting of several entities
including the Oslo Stock Exchange, published in the Fall 
of 2003 a preliminary recommendation regarding corporate
governance for Norwegian companies. TOMRA is closely fol-
lowing the discussion on corporate governance in Norway
and internationally, and aspires to adhere to best practice. 

CORPORATE GOVERNANCE POLICY
TOMRA’s board recently approved TOMRA’s new Corporate
Governance Policy, which is as follows:
In TOMRA (the Company) corporate governance is defined to
include those processes and control features which have been
established to protect the interests of TOMRA’s shareholders,
as well as other stakeholders such as employees, suppliers
and customers. The following Corporate Governance Policy
has been approved by the Board of Directors, and will be
reviewed annually or more often if deemed necessary. 

1. Role of the Board and Management
The Board of Directors is elected by the shareholders to
oversee the management and to assure that the long-term
interests of the shareholders and other stakeholders are
being served. 

2. Functions of the Board
Areas of responsibility In addition to its general oversight of
management, the Board also performs a number of specific
functions, including:
a. reviewing, approving and monitoring fundamental busi-

ness and financial strategies and major corporate actions;

b. selecting, hiring and determining the compensation of the
CEO, setting his/her goals and ensuring his/her develop-
ment;

c. reviewing control routines within among other; the
accounting, controlling, IT and budgeting functions;

d. assessing major risks facing the Company and reviewing
mitigating options;

e. providing counsel on the selection, evaluation and deve-
lopment of senior management; and

f. ensuring processes are in place for maintaining the inte-
grity of the Company.

Evaluation of TOMRA personnel and management In order
to meet the Company’s goals, every employee including top
management, completes an annual Performance Evaluation
with their manager. Job Discussions between managers and
their subordinates are held in order to define goals to be
reached in the coming year. On a regular basis, the Board
completes a systematic review of top management, including
an annual evaluation of the CEO. Through these processes,
the Board seeks to ensure that all employees and manage-
ment are focused on developing the Company in a coordi-
nated way. 

Board meetings The Board holds six to eight regular mee-
tings per year. Two of these meetings are held at TOMRA
subsidiaries abroad and are tied to specific, strategic market
opportunities. Given the extensive time required for TOMRA
Board activities, TOMRA Board members are encouraged to
restrict themselves to a maximum of five major board mem-
berships. 

3. Board Committees
The Board will at all times have an Audit Committee, a
Compensation Committee, a Nominating Committee and
any other committees the Board deems appropriate. Each
committee will perform its duties as assigned by the Board
and in compliance with the Committee’s charter.

Audit Committee The Audit Committee, which consists of two
external, non-executive Directors, is appointed by the Board
to assist it in fulfilling its responsibilities to oversee the
Company’s internal accounting and audit processes, in moni-
toring the annual and interim financial reporting and assessing
the independence of the external auditors. The committee
also provides guidance in identifying, understanding and

Share performance in 2003
The TOMRA share price was NOK 40.10 at the end of 2003,
down eleven percent from NOK 45.10 at the beginning of
the year. The Oslo Stock Exchange All Share Index increased
by 48 percent during the same period. The highest price
quoted in 2003 was NOK 58.00 in January, while the lowest
was NOK 26.50 in March.

At the end of 2003 the market capitalization of TOMRA was
NOK 7.2 billion compared with NOK 8.0 billion at the begin-
ning of the year. Total TOMRA shares traded equalled 455
million during 2003 compared to 342 million in 2002. Tomra
Systems ASA and its subsidiaries do not own any TOMRA
shares. Non-Norwegian ownership stood at 48.1 percent at
the end of 2003, down from 57.5 percent at the beginning
of the year. 
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assessing the Company’s operational and financial risk.

Compensation Committee The Compensation Committee,
which consists of two external, non-executive directors,
assists the Board in fulfilling its responsibilities to determine
the compensation policy of the Tomra Group, the compensa-
tion of the CEO of TOMRA, any share option programs and
pension programs for TOMRA management, and any bonus
system and pension programs for TOMRA employees. The
Committee also monitors the implementation of the TOMRA
compensation policy.

Nominating Committee The Committee, which consists of
the TOMRA Board Chair and two external and independent
representatives, is appointed by the Board to evaluate and
nominate new candidates for the Board, for election by the
Annual General Assembly. 

4. Size and Selection of Board 
Size of Board The Board believes six to eight members is an
appropriate size based on the Company’s present activity and
business complexity. TOMRA’s Board of Directors is currently
made up of six non-executive members. 

Election process External Board members, including the Board
Chair, are directly elected by the Company’s shareholders. Two
Board members are elected from and among TOMRA employ-
ees in Norway in compliance with Norwegian regulations. 

5. Independence of Board of Directors
All external Directors will be independent. To be defined as
independent, an external Director:
a. must not have been employed by the Company in the 

previous three years;
b. must not have any common interests with other Board

members or the CEO; and
c. must not have, or represent, significant business relati-

onships with the Company.

6. Compensation of the Board of Directors
The Board of Directors will annually review and recommend
the form and amount of Board member compensation. The
Board will also prepare a proposal to be agreed by the Annual
General Assembly in respect of the annual remuneration of
the Directors.

In recent years it has been TOMRA practice to pay the exter-
nal Directors a fixed monetary compensation. The employee
members of the Board are paid a lower fixed amount, since it
is assumed that Board work is undertaken during work hours
paid by TOMRA.  Remuneration for both external and internal
Directors may also incorporate stock options and other forms
of compensation.

7. Self–Evaluation of Board of Directors
The Board and each of its committees will conduct an annual
self-performance evaluation to determine whether the Board
and each of its committees are functioning effectively. The
review will be discussed in the full Board once a year.

8. Ethics and Conflicts of Interest
The Board expects TOMRA directors, as well as officers and
employees, to act ethically at all times and to acknowledge
their adherence to Tomra Group Code of Conduct and the
company’s Core Values. If an actual or a potential conflict 
of interest arises for a director, the director shall promptly
inform the Board Chair or the CEO. If a significant conflict
exists and cannot be resolved, the director should resign.

9. Reporting of Concerns to Non-Employee Directors
Anyone who is concerned about TOMRA’s conduct in any
field, including accounting, internal accounting controls or
auditing matters, may communicate the concern directly 
to any non-employee director or to members of the Audit
Committee. Such communication may be confidential or
anonymous. Any such communication should be submitted
in writing, marked “Personal and Confidential,” and sent to
TOMRA’s headquarters marked “TOMRA Audit Committee” 
or with the name of any non-employee director marked
“Personal & Confidential.” 

OTHER CORPORATE GOVERNANCE ISSUES
Beyond the scope of board and committee responsibilities,
Board members could from time to time take on certain
consultancy projects related to market development. Such
projects would be defined within pre-approved parameters
by the Board of Directors and would occur on a limited basis.
Board members would be compensated separately for such
work. In 2003, no Board member was hired on consultancy
projects.

TOMRA Investor Relations contacts
Fredrik Witte
Vice President, Chief Analyst & Investor Relations Officer
Tel. +47 66 79 92 90
Fax +47 66 79 92 50
Mobile +47 970 16 769
E-mail fredrik.witte@tomra.no

Elisabeth W. Sørli  
Investor Relations Coordinator
Tel. +47 66 79 92 19
Fax +47 66 79 92 50
Mobile +47 950 40 558
E-mail elisabeth.sorli@tomra.no  
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“ “TOMRA vision
The world’s no.1 provider 
of solutions that make 
it attractive for people 
to return packaging for 
reuse and recycling

contents
toward our vision

new opportunities

core business

our responsibilities
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